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Cell Phone Information & User Guide  

Below is a list of most of the cell phones available through major providers, along with details about the phone (price, primary 

function, size, durability, & where it is available), and a rating based on customer reviews.  

They are categorized as Smart Phones, Transition Phones (similar to the smart phones, but slightly less technical), and Basic 

Phones.  

The main function of a Basic Phone is calling, and light to moderate texting.  

The main function of a Transition Phone is texting, with light to moderate internet use. 

The main function of a Smart Phone is texting, with heavy use of features like internet, music, and games. 

The following pages are charts comparing phones within these 3 categories. Keep in mind that for transition & smartphones the 

price may vary based on how much storage they offer (the iPhone 5s is an example of this).  

Find out more about storage in our Storage & Data document. 
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Basic Phones 

Phone Retail Price 

(Price may vary by 

store) 

Size 

(Grams & 

Millimetres) 

Battery Life Where to Buy Rating 

(0 – 5 stars) 

Samsung S275 $100 

 

Less with contract 

Weighs 129.7g 

Size 

104.1 x 53.7 x 

20.95 mm 

Talk 

9 hours 

 

Standby 

41 Days 

Bell 

Rogers 

3.7 out of 5 

Samsung Rugby III $300 

 

Less with contract 

Weighs 129.7g 

Size 

138.5 x 70.9 x 

8.9 mm 

Talk 

9 hours 

 

Standby 

41 Days 

 

Bell 

Rogers 

3.5 out of 5 

LG A341 $100 

 

Less with contract 

Weighs 100g 

Size 

102 x 52 x17.1 

mm 

Talk 

3 hours 

 

Standby 

10 days 

 

KooDo 

Telus 

Rogers 

 

3.6 out of 5 stars 
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LG F4n $100 

 

Less with contract 

Weighs 

101g 

Size 

98 x 51 x 18.6 

mm 

Talk 

3 hours 

 

Standby 

16 days 

Virgin 2.3 out of 5 stars 

Samsung Ruby III 

LG A341 

LG F4n 

Samsung S275 
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Smart Phones 

Phone Retail Price 

(Price may vary 

by store) 

Size 

(Grams & 

Millimetres) 

Battery Life Where to Buy Rating 

(0 – 5 stars) 

iPhone 5s $849 

 

Less with 

contract 

 

Weighs 

112g 

 

Size 

123.8 x 58.6 x 7.6 

Talk 

10 hours 

 

Standby 

10 days 

Bell 

Telus 

KooDo 

Rogers 

Virgin 

4 out of 5  

Samsung Galaxy 

S4 

$600 

 

Less with 

contract 

 

Weighs 

130g 

 

Size 

136.6 x 69.8 x 7.9 

Talk 

17 hours 

 

Standby 

14 days 

 

KooDo 

Telus 

Rogers 

Bell 

Virgin 

4.5 out of 5  

Samsung ATIV S $600 

 

Less with 

contract 

 

Weighs 

135g 

 

Size 

137.2 x 70.5 x 8.7 

Talk 

14 hours 

 

Standby 

9 days 

Bell 4.5 out of 5 

HTC One $650 

 

Less with 

contract 

 

Weighs 

143g 

 

Size 

137.4 x 68.2 x 9.3 

Talk 

18 hours 

 

Standby 

21 days 

Rogers 

Telus 

4 out of 5 

Samsung S275 
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HTC Desire $300 

 

Less with 

contract 

 

Weighs 

130 

 

Size 

134.5 x 66.7 x 9.88 

Talk 

13 hours 

 

Standby 

18 days 

Rogers 

Bell 

Virgin 

KooDo 

3 out of 5 

Nexus 5 $400 

 

Less with 

contract 

 

Weighs 

130 g 

 

Size 

69.17 x 137.84 x 8.5 

Talk 

17 hours 

 

Standby 

13 days 

Telus 

KooDo 

Rogers 

Virgin 

Bell 

4 out of 5 

LG G2 $600 

 

Less with 

contract 

 

Weighs 

141g 

 

Size 

138.5 x 70.9 x 9.1 

Talk 

19 hours 

 

Standby 

27 days 

Rogers 

Bell 

Telus 

5 out of 5 

Nokia Lumia 1020 $600 

 

Less with 

contract 

 

Weighs 

158g 

 

Size 

130.4 x 71.4 x 10.4 

Talk 

13 hours 

 

Standby 

16 days 

Rogers 

Telus 

4.5 out of 5 

Sony Xperia Z1 $700 

 

Less with 

contract 

 

Weighs 

160 grams 

 

Size 

144.4 x 73.9 x 8.5 

Talk 

14 hours 

 

Standby 

36 hours 

Bell 

Rogers 

Telus 

5 out of 5  



Created by VCCAPS Fall/Winter Youth Intern, Samantha Morrison. January, 2014 

 

BlackBerry Z30 $600 

 

Less with 

contract 

 

Weighs 

170g 

 

Size 

140.7 x 72 x 9.4 

Talk 

18 hours 

 

Standby 

16 days 

Rogers 

Bell 

Telus 

4.5 out of 5 

BlackBerry Q10 $700 

 

Less with 

contract 

 

Weighs 

139g 

 

Size 

119.6 x 66.8 x 10.35 

Talk 

13.5 hours 

 

Standby 

15 days 

Rogers 

Bell 

KooDo 

Virgin 

Telus 

4 out of 5 

 

 

 

 

 

 

 

 

 

 

 

iPhone 5s 
Samsung Galaxy s4 

Samsung ATIV S 

Samsung ATIV S 
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 HTC One HTC Desire Nexus 5 
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LG G2 Sony Xperia Z1 
Nokia Lumia 1020 

BlackBerry Z30 

BlackBerry Q10 
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Transition Phones 

Phone Retail Price 

(Price may vary 

by store) 

Size 

(Grams & 

Millimetres)  

Battery Life Where to Buy Rating 

(0 – 5 stars) 

Moto G $199 

 

Less with contract 

Weighs 

143g 

 

Size 

129.9 x 65.9x 6 

Talk 

14 hours 

 

Standby 

14 days 

KooDo 

Telus 

4.5 out of 5 

Samsung Galaxy 

Rugby LTE 

$460 

 

Less with contract 

Weighs 

161g 

 

Size 

127.9 x 67.4 x 12.7  

Talk 

13 hours 

 

Standby 

12 days 

Bell 

Telus 

5 out of 5 

BlackBerry Z10 $450 

 

Less with contract 

Weighs 

163g 

 

Size 

130 x 65.6 x 9 

Talk 

10 hours 

 

Standby 

13 days 

Bell 

Rogers 

Virgin 

Telus 

4.5 out of 5 

BlackBerry Q5 $425 

 

Less with contract 

Weighs 

120g 

 

Size 

 120 x 67 x 10.8 

Talk 

12.5 hours 

 

Standby 

14 days 

KooDo 

Bell 

Telus 

Rogers 

Virgin 

5 out of 5 
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Moto G Samsung Galaxy Rugby LTE 

BlackBerry Z10 

BlackBerry Q5 
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Cellphone Plans by Provider 

Provider Least Expensive Per 

Month 

Most Expensive Per 

Month 

Telus $35 $145 

Bell Mobility $30 $160 

Virgin Mobile $30 $105 

KooDo $29 $105 

Rogers $30 $160 

 

The device you decide to purchase is not related to this price, you will pay for your device when you sign your contract (the 

amount you pay will vary by phone, provider, and the length of your contract). The plan you select may affect the type of phone 

you can get. These rates are relevant to Nova Scotia. 

What you’re actually getting: 

Telus: 

With the least expensive Telus plan you get: 105 local minutes. Unlimited evenings (6pm) & weekends. Unlimited text, 

picture, and video messaging. Call waiting, & call display. You also have the option to buy data. This plan is the least 

expensive Telus Voice Plan. 

With the most expensive Telus plan you get: Unlimited Nationwide calling. Unlimited text, picture, and video messaging. 

Call display, call waiting, voice mail, & conference calling. 10 GB of data per month. This plan is the most expensive 

Telsu Share Plus plan.  
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Bell Mobility: 

With the least expensive Bell plan you get: 200 local anytime minutes. Unlimited local nights (6pm – 7am) and 

weekends. Call waiting, conference calling, call display, and voice mail. This plan is the least expensive Bell Voice Plan.  

With the most expensive Bell plan you get: Unlimited Nationwide minutes.  Unlimited Nationwide text, picture, and 

video messaging. Call waiting, conference calling, call display, and voice mail. 15GB of data a month. This plan is the 

most expensive Bell Voice & Data Plus Plan. 

Virgin Mobile: 

With the least expensive Virgin plan you get: Up to $200 off your phones retail price.  200 anytime minutes. Unlimited 

evenings (5pm – 7am) and weekends. Unlimited text and picture messaging. Voice mail and call display. You can choose 

to buy data. This plan is the least expensive Silver plan. 

With the most expensive Virgin plan you get: Up to $700 off your phones retail price. Unlimited calling. Nationwide 

calling. Unlimited text and picture messaging. Voice mail and call display. 3GB of data. This plan is the most expensive 

platinum plan. 

KooDo: 

With the least expensive KooDo plan you get: Up to 200 anytime minutes. Unlimited calling 5pm to 8am & weekends.  

Unlimited text & picture messaging.  Canada wide calling. Call display & voicemail. This plan does not use KooDos 

“tab” feature. This plan is the least expensive Canada-Wide Plan. 

With the most expensive KooDo plan you get: Up to $500 off your phones retail price (tab). Unlimited anytime minuets. 

3GB of data. Unlimited calling – evenings and weekends. Unlimited text & picture messaging.  Unlimited Canada wide 

calling. Call display, voicemail, call waiting, and conference call. This plan is only available with KooDos “tab large” 

feature.   
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Rogers: 

With the least expensive Rogers plan you get: 200 local minutes. Unlimited local evenings (6pm).  Unlimited text. Call 

display, voicemail, call waiting, and group calling. This plan is the least expensive Bell Talk & Text Plan. Only basic 

phones are available on this plan. 

With the most expensive Rogers plan you get: Unlimited Nationwide calling. Unlimited text, picture, and video 

messaging. Call Display, call waiting, voicemail, and group calling. 2500 call forwarding minutes. 15 GB of data. This is 

the most expensive Rogers Share Everything plan, with a Smartphone.  

 

Question & Answer 

You have probably asked yourself numerous questions when thinking about getting a cellphone. The goal of this pamphlet is to 

help you answer these questions. 

 

What’s the point of getting a cellphone? 

The main point in getting a cellphone is to be able to communicate with others easily while on the go. Having a cellphone helps 

you do this as they are light, easily portable, durable, and will allow you to communicate via phone calls or text messages (short 

written messages sent to other cellphone users) 

 

Why do I need a cellphone? 

This is a bit more personal, and the exact reasons for getting a cellphone vary from person to person. One reason is safety; if 

your car breaks down in the middle of nowhere, and you cannot walk somewhere to get help having a cellphone is very 

important as it will allow you to call for help. Another reason is simply for communication; if you’re on the go frequently but 

also need to be able to be reached than having a cellphone will be super helpful. 

How do I know what type of phone is right for me? 

You can determine what type of phone is right for you simply by looking at what you’ll be using it for. If you plan to use your 

phone solely for calls than you don’t need something very technologically advanced (like the iPhone), but if you’ll be using it 

for texting or like a on the go computer than you will want something technologically advanced (like the iPhone). 
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How do I choose a cellphone provider? 

There are many things to consider when choosing your provider; your location, their customer service, what plans they have 

available, do you already have a contract with a company for home phone/internet. Your location matters since, if you’re very 

rural, some providers might not have service in your area. Their customer service matters since you do not want to sign a 

contract with a company that treats its customers poorly, look online for reviews or ask friends about their experiences, the 

plans they have available matter since they will affect what you can use your phone for. If you already have a contract with a 

provider for home phone/internet, you may be able to get some sort of deal by bundling those services when you get a phone.  

 

How do I choose a plan? 

Choosing a plan is like choosing your phone, you need to look at what you will primarily be using your phone for. Different 

plans offer different things, and there are so many options with each provider you should be able to find one to suit your needs 

perfectly. 

 

Do I need to sign a contract to get a phone? 

You do not need to sign a contract to get a phone. There are a few other options: pre-paid phones, pay as you go phones, and 

KooDo. 

 

What is a Pre-paid/Pay As You Go phone? 

A pre-paid phone is a phone which you purchase and purchase service for in advance. You buy your minutes, and can buy more 

when you run out or simply stop using the phone. 

 

What is KooDo? 

KooDo is a phone service provider that does not use contracts. Koodo has a service called the “tab”. The tab allows you to take 

a certain amount of money off the retail price of your phone when you first buy it, that money is added to your tab which you 

slowly pay off (about 10% is added to your bill every month). You can completely pay off your tab at any time. 
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Cell Phone Terminology 

What are these words and what do they mean? 

Data – “Data” is access to the internet on your phone via your phone company’s wireless network. How is this different from 

your internet at home? Well you have to pay for data on your phone, where as you can connect your phone to your home 

internet at no additional cost to you. Is it important to buy data? That depends, if you plan to use the internet on the go (i.e. in 

places you cannot connect to a grounded wireless network) than yes you should buy data as part of your cellphone plan 

otherwise you will push your bill way up. 

Roaming Charges – “Roaming Charges” are charges you will incur if you are travelling and using your phone either in an area 

in which your cellphone provider does not provide service or outside of the Province you set your phone up in (This will vary 

depending on your phone provider) 

LTE – “LTE” is the technology designed to allow you to browse the web via your phone (using your data) 

Smartphone – A “Smartphone” is a cellphone which functions in a similar way to a computer, you can call, text, use the 

internet, and do tons of other stuff on smartphones. The iPhone, Samsung Galaxy, Nokia Lumia, and some Blackberrys fall into 

the smartphone category. 

Flip Phone – A “Flip Phone” is a more basic cellphone than a smartphone, it allows you to talk, text, and can act as an alarm 

clock, but not a whole lot else. It is called a “Flip Phone” because you flip it open. Flip Phones are not as prominent today as 

smartphones but they are still available, LG and Samsung both still make them. 

Airplane Mode – “Airplane Mode” also referred to as “Flight Mode” is a mode on your phone which disables the parts of your 

phone that suspends many of its functions. The purpose of this is to disable any phone function which could interfere with 

airplane equipment. This mode disables calling, texting, as well as data usage but will still allow you to use your phone as an 

alarm, to listen to music, or to play games. 
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Android – “Android” is a smartphone operating system and platform designed by Google.  The Motorola Moto G, LG Nexus 5, 

and Samsung Galaxy S4 are some android phones.  

iOS – “iOS” is a mobile operating system developed and distributed by Apple Inc. iOS is only available on Apple products 

(iPhone, iPod, iPad). 

Bluetooth – A “Bluetooth” is a type of device which connects wirelessly to your cellphone and allows you to receive calls and 

talk on the phone hands free. If you wish to speak on the phone while driving and not risk getting a fine you must use a 

Bluetooth. 

SIM Card – A “SIM Card” is a card which is placed in your phone that stores the required information to identify the mobile 

device (without the proper SIM you cannot make calls, text, or use data), the SIM also stores your phone messages and contacts. 

Apps – “Apps” are programs that are designed to be used within your phone and enhance your phone and user experience. 

Many apps are available for free, while some cost money ($0.99 - $10+) and can usually be downloaded directly to your phone 

(Via iTunes or the Playstore). 

Texting – “Texting” is the sending of short messages from your cellphone to another cellphone. Texts are typed.  

Stylus – A “Stylus” is a small mechanical tool used to operate touch screen devices, they tend to look similar to pens. Due to its 

familiar shape, writing and drawing on the touchscreen is much easier with a stylus.  

Numeric Keypad – A “Numeric Keypad is” a type of phone keyboard, containing 4 rows each containing 3 keys.  A numeric 

keyboard will be found on a flip phone, and can be used to write text messages, though it will take more time than it would on a 

smartphone keypad. 

Tab – “Tab” is a service provided by KooDo which allows you to purchase your new phone, and slowly pay it off. You can get 

up to a $500 tab, which would cut $500 off the price you pay the day you get the phone. You then get 10% or 15% of that 

(depending on the size of your tab) added to your bill every month so you pay off a bit of it each month. You can, however, 

completely pay off your tab at any point.  
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Phone Brands 

Let’s take a look at the main companies designing phones right now, what phones they have available, and how much those 

phones tend to sell for.  

Apple 

Apple currently has 2 phones on the market; the iPhone 5c and iPhone 5s. Note: Some phone companies may currently have 

promotions giving away a free iPhone 4s when you sign a contract since they are no longer being sold by apple. The iPhone 5c 

retails for $, while the iPhone 5s retails for. Both can be purchased for much less if you sign a contract with a phone company. 

Samsung 

Samsung currently has 47 phones on the market; let’s focus on the most popular ones.  

HTC 

 LG  

Nokia 

BlackBerry 

Questions and Answers  

Below is a list of questions you ought to ask yourself if you’re planning to purchase a phone and why these questions matter. 

1. What type of cellphone do I want? What type do I need?  

This is an important question to ask because while you may want the most high teach phone available it may not suit your 

needs, you must consider what you’ll be using the phone for before you make a purchase. 
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2. Do I want to sign a contract or pay month to month? 

Deciding whether or not you wish to sign a contract is a big deal; your choice can dictate the type of phone available to you, 

what providers you will be able to sign with, and what sort of services you’ll be provided with. Think ahead before signing a 

contract, will you still be able to afford these rates 6 months down the road? If not than you should go month to month. 

 

3. Do I need a cell phone? 

This may seem like a silly question to ask yourself before buying a phone but really think about it, if you have a home phone 

and are rarely in an area where you could not access a public phone than you might not need a cell phone. Consider this because 

it’s better to save your money. 

 

4. What type of phone will I be able to use easily? 

There are many types of phones on the market, from the super high tech to the incredibly low tech. Before purchasing a phone 

you need to consider whether or not you will be able to get the most out of it. Don’t get something purely because it’s cool; get 

something that works for you. Most phone places have tester phones on display which you can use to see if they work for you  

 

5. What provider has the best coverage in my area? 

Cell phone service is provided by cell phone towers, if a provider is not connected to certain towers they will not have coverage 

in certain areas. Most providers have maps which show their covered areas, and it’s good to ask friends with phones how their 

coverage is with their network. 

 

6. What are the providers reputations like? 
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Before you sign a contract with anyone you ought to know what they are like. You can find out what cell phone providers are 

like by, inquiring with your friends who have cell phones about their experiences and looking online for posts about their 

customer service. 

 

7. Am I able to bundle cell phone service with any services I’m already receiving (TV, Internet, Home Phone)? 

Many companies, such as Bell Mobility, offer lower prices or cool bonuses when people bundle services (meaning you get them 

all from one place on one bill) with them.  

 

8. What is my budget for a phone? 

Before you start looking for phones you need to consider your budget as it will help determine whether you should go for a new 

or pre owned phone, and whether you should look for low or high tech phones. 
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Smart Phone User Guides 

Apple: List of Guides, iOS 7, iOS 6.1, iOS 5.1  

Samsung: List of Guides, Galaxy (S4, Note 3, S3, Ace II e, Rugby LTE (Red & Black), Samsung ATIV S 

BlackBerry: List of Guides, Z30, Z10, Q10, Q5 

Sony: Xperia (Z1, Z Ultra, SP, M), 

LG: G2, Nexus (5, 4), Optimus (G, L7, Net, L3, 4X),  

HTC: Desire (C), One (X+, X, Mini), Windows Phone (8X, 8S) 

Nokia: Lumia (1020, 625, 520, 620, 920, 610, 900, 710, 800) 

Don’t see your phone here? If you go online to the website of the brand your phone is from,  you may be able to find it there.  

Apple Samsung BlackBerry Sony LG HTC Nokia 

 

 

 

http://support.apple.com/manuals/#iphone
http://manuals.info.apple.com/MANUALS/1000/MA1565/en_US/iphone_user_guide.pdf
http://manuals.info.apple.com/MANUALS/1000/MA1658/en_US/iphone_ios6_user_guide.pdf
http://manuals.info.apple.com/MANUALS/1000/MA1622/en_US/iphone_ios5_user_guide.pdf
http://www.samsung.com/ca/support/download/supportDownloadMain.do
http://www.samsung.com/ca/support/model/SGH-I337ZKABMC-downloads
http://www.samsung.com/ca/support/model/SM-N900WZKEBMC-downloads
http://www.samsung.com/ca/support/model/SGH-I747MBABMC-downloads?isManualDownload=true
http://www.samsung.com/ca/support/model/SGH-T599DAAVTR-downloads?downloadName=UM
http://www.samsung.com/ca/support/model/SGH-I547ZKMBMC-downloads
http://www.samsung.com/ca/support/model/GT-S5690KOMBMC-downloads
http://www.samsung.com/ca/support/model/SGH-T899ALMBMC-downloads
http://docs.blackberry.com/en/smartphone_users/?userType=1
http://docs.blackberry.com/en/smartphone_users/subcategories/?userType=1&category=BlackBerry+Smartphones&subCategory=BlackBerry+Z30
http://docs.blackberry.com/en/smartphone_users/subcategories/?userType=1&category=BlackBerry+Smartphones&subCategory=BlackBerry+Z10
http://docs.blackberry.com/en/smartphone_users/subcategories/?userType=1&category=BlackBerry+Smartphones&subCategory=BlackBerry+Q10
http://docs.blackberry.com/en/smartphone_users/subcategories/?userType=1&category=BlackBerry+Smartphones&subCategory=BlackBerry+Q5
http://userguide.sonymobile.com/referrer.php?region=global-en&product=xperia-z1
http://userguide.sonymobile.com/referrer.php?region=global-en&product=xperia-z-ultra
http://userguide.sonymobile.com/referrer.php?region=global-en&product=xperia-sp
http://userguide.sonymobile.com/referrer.php?region=global-en&product=xperia-m
http://support.t-mobile.com/docs/DOC-9388
http://support.t-mobile.com/docs/DOC-9746
http://www.virginmobile.com/vm/media/pdf/userguides_qsg/LG/Nexus%204/LG_Nexus_4_Manual.pdf
http://support.bell.ca/Mobility/Products/LG-Optimus-G.Tutorials
https://app.box.com/s/cc14641787ed2a369e47
http://support.bell.ca/Mobility/Products/LG_Optimus_Net.Tutorials
http://support.bell.ca/Mobility/Products/LG_Optimus_Net.Tutorials
http://www.cellphones.ca/upload/manuals/lg-optimus-4x-hd-manual.pdf
http://dl3.htc.com/htc_na/user_guides/htc-desire-uscellular-ug2.pdf
http://www.fido.ca/cms/additional_files/en/20120604_HTC_DesireC_Canada_UG_English.pdf
http://support.bell.ca/_web/Guides/user-guides/Mobile/HTC/HTC-EN/HTC-One-user-guide.pdf
http://dl4.htc.com/web_materials/Manual/HTC_One_X_plus/HTC_One_X_plus_User_Guide.pdf
http://s3.amazonaws.com/szmanuals/ebe261c3a9f6eca06be2c763fa5f9d78
http://dl4.htc.com/web_materials/Manual/HTC_One_mini/HTC_One_mini_User_Guide_WWE.pdf
http://dl4.htc.com/web_materials/Manual/HTC_WP_8X/Windows_Phone_8X_by_HTC_UG_WWE.pdf
http://dl4.htc.com/web_materials/Manual/HTC_WP_8S/Windows_Phone_8S_by_HTC_UG.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000183175/Nokia_Lumia_1020_UG_en_US.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_SG/webpdf/100000336186/Nokia_Lumia_625_UG_en_GB.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000313146/Nokia_Lumia_520_UG_en_US.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000173645/Nokia_Lumia_620_UG_en_US.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000173616/Nokia_Lumia_920_UG_en_US.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000149532/Nokia_Lumia_610_UG_en_US.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000140500/Nokia_Lumia_900_UG_en_US.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000140499/Nokia_Lumia_710_UG_en_US.pdf
http://download.support.nokia.com/ncss/PUBLIC/en_US/webpdf/100000140498/Nokia_Lumia_800_UG_en_US.pdf
http://www.apple.com/ca/
http://www.samsung.com/ca/#latest-home
http://ca.blackberry.com/business/software/bes-10.html?CPID=KNC-kw5614_p131&HBX_PK=rim|2ce41f2b-140c-b5e8-4a0f-00007a28ff8f
http://www.sonymobile.com/ca-en/
http://www.lg.com/ca_en
http://www.htc.com/ca/
http://www.nokia.com/ca-en/
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Storage & Data 

In this document we will talk about what “storage” & “data” are in relation to cell phones. We will examine what types of 

phones have storage and/or data, what types of plans you can get to do with data, whether or not you need storage and/or data, 

and how much storage and/or data you need. 

Let’s get started by looking at storage. 

What is storage?  

Storage is the amount of space on your mobile device (phone) in which you can store things. This includes contact information, 

call logs, text messages, pictures, music, videos, and applications (on smart phones). Storage on phones is measured in 

gigabytes(gb), which is a binary measurement.  

Do I need storage? 

Yes, and every phone will have storage, the amount will be determined by its primary function. A phone made only for calls 

will have less storage space than one designed to act as a pocket computer. 

How much storage do smart phones have? 

Smart Phones have varying levels of storage, and one device can be available with different amounts of storage. The most 

common amounts of storage available on a phone are 8gb, 16gb, 32gb, & 64gb.  

Can I get more storage? 

You may not be able to get more storage built into your actual phone but you can often purchase storage space online where you 

can put information from your phone for the future. 

 

Let’s take a look at data now. 
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What is data? 

Data is access to the internet via your cellular network. Data is essentially wireless internet provided to you through your phone. 

Do I need data? 

You only need data if you want to use for phones service to browse the internet. 

How much data do I need? 

Your data needs will be determined by what you want to do with your phone. If you want to be able to use the internet on your 

phone a lot while not in an area with wireless access than you will need a lot of data. You will need more data to run something 

like youtube (a video sharing site) than you would to run twitter (a mainly text site). 

How do I get data? 

You get data through your phone service provider. Most providers have plans which include a set amount of useable data per 

month, you can often add more onto that data.  

What happens if I use data I do not have? 

You will incur extra charges on your phone bill. How much you are charged will be determined by how much data you have 

used. This can add up quickly.  

Used Phones 

Obviously there is a huge push to constantly have the latest gadgets, and if you want the latest device most of the time you will 

buy it brand new since there will not be much a market for used ones. 

But buying brand new devices is not always an option. You may not feel you can justify the money it would take to buy a brand 

new phone, or are not confident as to what you want in a phone and don’t want to get stuck with something overpriced for the 

duration of your contract. 
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The answer is to buy a used phone. It is important to do research about the phone you are planning to purchase used as well as 

the person/retailer you are planning to purchase it from.  

This document will provide you with some ideas of where to find good quality, affordable used phones.  

 

Cell Phone Companies: 

Although Phone Company’s deal primarily in new devices most do have a small collection of “refurbished” devices which you 

can purchase. If you purchase a pre-owned phone through a phone company you will be expected to sign a contract with them. 

Telus and KooDo both provide pre owned phones. 

Telus Pre-Owned:  

Telus pre-owned phones range from $0 on a contract to $550 without a contract. There are currently 6 pre-owned phones listed 

on their website. Your phone service will be provided through Telus if you purchase a pre-owned phone through them. 

KooDo Certified Pre-Owned: 

 KooDo pre-owned phones range from $0 with the use of KooDo’s “tab” program to $105 with not tab. There are currently 3 

pre-owned phones available on their website. KooDo does not do contracts so once you have paid off the price of your phone 

you can use it with the service of any other phone company. 

Electronics Stores: 

Best Buy, Future Shop, and pretty much any store with an electronics section will sell refurbished phones. Let’s look at Best 

Buy and Future Shops selections. 
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Best Buy: 

 Refurbished phones from Best Buy range from $60 on a contract to $195 without a contract. There are currently 9 refurbished 

phones available on the Best Buy website. Three of the phones available through Best Buy require you to sign a contract with 

Telus, while the other six can be bought and then used with the service provider of your choosing. 

Future Shop:  

Refurbished phones from Future Shop range from $100 to $195. There are currently 8 refurbished phones listed on the Future 

Shop website. Refurbished phones bought from Future Shop can be used with the service of any phone company.  

Auction sites: 

Many sites sell used phones.  ebay.ca and kijiji.ca are the ones we will be looking at. Keep in mind that this is not the most 

reliable way of getting a good used phone. It is best to know the type of phone you want before searching on one of these sites 

since there are a lot of phone listings. 

Ebay.ca: 

There are thousands of used phones listed on ebay currently. Ebay works like an auction with people bidding on the item until 

the time runs out, but there is also a “buy it now” option which will often be listed. Most phones listed on ebay will be unlocked 

(meaning they can be used with any service provider). This not the most ideal way of procuring a phone since even though you 

may think you’re getting a deal shipping will add up and you only have the seller’s word on the phones condition, though ebay 

has a rating system so you can check if a seller has a good history. 

Kijiji.ca: 

There are less than 50 used phones listed on kijiji currently. Kijiji functions on a first come first serve basis, if you contact the 

seller and no one else has made an offer than you will likely receive what you have made the offer on. These phones will either 

be unlocked or through a phone company. Kijiji is more reliable than ebay since you will physically meet with the person you 

are purchasing your device from, allowing you a chance to ensure it works before paying. 


